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DIGITALISATION: FIRMS EXPECT EXTENSIVE CHANGES

IAB/ZEW (2016) 2



// Seite
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 Productivity rises, jobs are substituted

 New investment, services, products are created

 Prices react, demand expands

 Income arises and is used

 Tasks change, education develops

LABOUR & (DIGITAL) TECHNOLOGY: AMBIVALENT RELATION
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DIGITALISIATION: LOST AND NEWLY CREATED JOBS IN BALANCE
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TREND TOWARDS HIGHER REQUIREMENT LEVELS –

MIDDLE SKILLS AFFECTED
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DIGITALISATION AT THE FIRM LEVEL:

UPWARD TRENDS, BUT STRONG HETEROGENEITIES

Warning/Weber (2018) 8
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NOT MORE FIRING THAN HIRING
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ROBOTER REDUCE JOBS – IN EMERGING COUNTRIES

Carbonero/Ernst/Weber (2018) 11

 But: Positive spillovers from robots in manufacturing on service sector jobs

 In addition: Robots in developed countries reduce offshoring
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LABOUR MARKETS THEMSELVES ARE DIGITISED

) 12



// Seite

PLATFORM WORK IN EUROPE
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DIGITAL SOCIAL SECURITY (DSS)
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 Employment can remain a sustainable basis for social security.

 Social security has proven its worth in the crisis.

 Non-standard workers at risk:

• Platform work e.g., DSS

• Marginal jobs

• Self-employed e.g., Schoukens/Weber (2020)

COVID AND BEYOND
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