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KONSTRUKTIVNO POVEZIVANJE
ISHOD UČENJA Explain the institutions and basic notions related to the consumer protection.
1. DOPRINOSI OSTVARENJU 
ISHODA UČENJA NA RAZINI 
STUDIJSKOG PROGRAMA 
(NAVESTI IU)

Define the basic notions and institutions as well as fundamental doctrines and 
principles of the respective branch of law; Explain the institution of material and 
procedural law.

2. KOGNITIVNO PODRUČJE 
ZNANJA I RAZUMIJEVANJA Understanding
3. VJEŠTINE Information management skills, research skills, ability to learn, clear and intelligible 

oral and written expression skills
4. NASTAVNE TEME / 
JEDINICE

Notion, system and principles of the consumer protection law; Consumer protection 
law sources; Consumer health and safety; Unfair commercial practices; Consumer 
contract law – introduction; Special contract conclusion techniques; Unfair contract 
terms; Consumer credit contract; Package travel arrangement contract; Timeshare 
contract; Extra-contractual consumer law – defective product liability; Procedural 
consumer protection – collective protection; Procedural consumer protection – 
alternative dispute resolution

5. METODE POUČAVANJA Lecture, guided discussion, independent reading
6. METODE VREDNOVANJA 
STEČENIH IU I TIPOVI PITANJA Written exam (essay type)
7. ECTS BODOVI
ISHOD UČENJA Explain the necessity for consumer protection on public and private law level as well 

as the material and procedural law level.
1. DOPRINOSI OSTVARENJU 
ISHODA UČENJA NA RAZINI 
STUDIJSKOG PROGRAMA 
(NAVESTI IU)

Define the basic notions and institutions as well as fundamental doctrines and 
principles of the respective branch of law; Explain the institution of material and 
procedural law.

2. KOGNITIVNO PODRUČJE 
ZNANJA I RAZUMIJEVANJA Understanding
3. VJEŠTINE Information management skills, research skills, ability to learn, clear and intelligible 

oral and written expression skills
4. NASTAVNE TEME / 
JEDINICE

Notion, system and principles of the consumer protection law; Consumer protection 
law sources; Consumer health and safety; Unfair commercial practices; Consumer 
contract law – introduction; Special contract conclusion techniques; Unfair contract 
terms; Consumer credit contract; Package travel arrangement contract; Timeshare 
contract; Extra-contractual consumer law – defective product liability; Procedural 
consumer protection – collective protection; Procedural consumer protection – 
alternative dispute resolution

5. METODE POUČAVANJA Lecture, guided discussion, independent reading
6. METODE VREDNOVANJA 
STEČENIH IU I TIPOVI PITANJA Written exam (essay type)
7. ECTS BODOVI
ISHOD UČENJA Interpret legal sources within the context of the court practice of the Court of Justice 

of the European Union.
1. DOPRINOSI OSTVARENJU 
ISHODA UČENJA NA RAZINI 
STUDIJSKOG PROGRAMA 
(NAVESTI IU)

Define the basic notions and institutions as well as fundamental doctrines and 
principles of the respective branch of law; Explain the institution of material and 
procedural law; Develop ethical, legal and socially responsible behaviour.

2. KOGNITIVNO PODRUČJE 
ZNANJA I RAZUMIJEVANJA Applying

#gid=1554992885


3. VJEŠTINE Information management skills, research skills, ability to criticise and self-criticise, 
ability to adapt to new situations, ability to learn, clear and intelligible oral and written 
expression skills

4. NASTAVNE TEME / 
JEDINICE

Consumer health and safety; Unfair commercial practices; Unfair contract terms; 
Consumer credit contract; Extra-contractual consumer protection law – defective 
product liability; Procedural consumer protection – collective protection

5. METODE POUČAVANJA Lecture, guided discussion, problem solving, independent reading, student debate 
based on the practical examples and materials available online

6. METODE VREDNOVANJA 
STEČENIH IU I TIPOVI PITANJA Written exam (essay type)
7. ECTS BODOVI
ISHOD UČENJA Critically compare different consumer protection law normative solutions within the 

context of the general civil law system.
1. DOPRINOSI OSTVARENJU 
ISHODA UČENJA NA RAZINI 
STUDIJSKOG PROGRAMA 
(NAVESTI IU)

Explain the position and importance of the legal science and its relation to other 
scientific disciplines; Classify and interpret normative framework applicable in a 
specific branch of law; Explain the institution of material and procedural law; Develop 
ethical, legal and socially responsible behaviour.

2. KOGNITIVNO PODRUČJE 
ZNANJA I RAZUMIJEVANJA Evaluating
3. VJEŠTINE Information management skills, ability to criticise and self-criticise, ability to apply 

knowledge in practice, problem-solving ability, ability to adapt to new situations, clear 
and intelligible oral and written expression skills

4. NASTAVNE TEME /CJELINE Notion, system and principles of the consumer protection law; Consumer protection 
law sources; Consumer contract law – introduction; Special contract conclusion 
techniques; Unfair contract terms; Consumer credit contract; Package travel 
arrangement contract; Timeshare contract; Extra-contractual consumer law – 
defective product liability

5. METODE POUČAVANJA Lecture, guided discussion, student debate, problem solving, independent reading, 
student debate based on the practical examples and materials available online

6. METODE VREDNOVANJA 
STEČENIH IU I TIPOVI PITANJA Written exam (essay type)
7. ECTS BODOVI
ISHOD UČENJA Critically compare different methods of solving consumer disputes.
1. DOPRINOSI OSTVARENJU 
ISHODA UČENJA NA RAZINI 
STUDIJSKOG PROGRAMA 
(NAVESTI IU)

Classify and interpret normative framework applicable in a specific branch of law; 
Explain the institution of material and procedural law.

2. KOGNITIVNO PODRUČJE 
ZNANJA I RAZUMIJEVANJA Synthesis
3. VJEŠTINE Information management skills, ability to criticise and self-criticise, ability to apply 

knowledge in practice, ability to adapt to new situations, ability to create new ideas, 
clear and intelligible oral and written expression skills

4. NASTAVNE TEME /CJELINE Notion, system and principles of the consumer protection law; Consumer protection 
law sources; Procedural consumer protection – collective protection; Procedural 
consumer protection – alternative dispute resolution

5. METODE POUČAVANJA Lecture, guided discussion, student debate, problem solving, independent reading
6. METODE VREDNOVANJA 
STEČENIH IU I TIPOVI PITANJA Written exam (essay type)
7. ECTS BODOVI
ISHOD UČENJA Assess justifiability of certain normative solutions within the consumer law protection 

framework.
1. DOPRINOSI OSTVARENJU 
ISHODA UČENJA NA RAZINI 
STUDIJSKOG PROGRAMA 
(NAVESTI IU)

Classify and interpret normative framework applicable in a specific branch of law; 
Explain the institution of material and procedural law; Develop ethical, legal and 
socially responsible behaviour.

2. KOGNITIVNO PODRUČJE 
ZNANJA I RAZUMIJEVANJA Synthesis
3. VJEŠTINE Information management skills, problem-solving ability, ability to criticise and self-

criticise, ability to apply knowledge in practice, ability to adapt to new situations, 
ethical behaviour, clear and intelligible oral and written expression skills



4. NASTAVNE TEME /CJELINE Notion, system and principles of the consumer protection law; Consumer protection 
law sources; Consumer health and safety; Unfair commercial practices; Consumer 
contract law – introduction; Special contract conclusion techniques; Unfair contract 
terms; Consumer credit contract; Package travel arrangement contract; Timeshare 
contract; Extra-contractual consumer law – defective product liability; Procedural 
consumer protection – collective protection; Procedural consumer protection – 
alternative dispute resolution

5. METODE POUČAVANJA Lecture, guided discussion, student debate, independent reading, student debate 
based on the practical examples and materials available online

6. METODE VREDNOVANJA 
STEČENIH IU I TIPOVI PITANJA Written exam (essay type)
7. ECTS BODOVI


